User Set Up
  1.   Category:  User Set Up 
 2.    Topic/Issue:  Functional Administrator Priorities for JCALS Deployment and Training.
· Priorities for the FA are setting up the schedule for users and getting people through web based training.  Remember, web based general user training is not TODO training.  General user training covers JCALS functionality, Tech Manual training covers functions that a TODO will use.  Use the TM Job matrices from the IDE web site that can be found in the ACC Transition Plan.  Previous problems with scores not posting for web based training have been fixed.  

· Please ensure that the auto update feature is turned on at the server.

· Make sure that when user accounts are tested that all patches are loaded for PC-Client, optional or not.  Users computer will need to be rebooted for all patches to be accepted.  You also need to be a power user or have SA rights to the machine for patches to load.

· PC-Client must be tested from the users PC, this ensures the users sub-net is accepted by the server.

· User accounts must also be tested either by the user on his/her machine or by the SA on the server.

· Passwords do not need to be user specific but can be a generic password that is the same for all accounts.  Trainers will teach users how to change passwords.

· 5 AF standard roles and privileges need to be created and populated to all org’s and users.

· After roles are populated to org’s, they must be applied to user.

· All users get the Reference Library role (in addition to user roles).

· Older servers will need some house cleaning in the r&p area.

· Role Tool will delete all roles in an org not assigned to a user. If a role is assigned, you will need to go to the user and delete it from there.

· Role tool will not overwrite an existing role with the same name.

· 5 Test accounts created with the 5 AF roles applied.  These need to be available for the trainers.

· JCALS mail has been configured to forward to users Outlook email accounts and tested.  Mail can be tricky!

· If a new org has been created since the server was delivered, ensure the org and children org’s have CRUD privileges set.
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