User Set Up
  1.   Category:  User Set Up 
2. Topic/Issue:  Setting up User Account Cautions

It is stressed that all user accounts should be tested at the users PC.  This may cause problems if accomplished in the wrong manner.  SA’s, do not log into a new JCALS user account from the SA’s machine (i.e. Win2k).  To test PC-Client at a users PC from the SA’s machine, use a test account or jadmin.  Logging onto the PC and into JCALS for the first time with SA rights will require subsequent logins for the same user to have SA rights as well.  The preferred method is to have the user log onto the machine and then JCALS if he/she is available.  We have seen the problems caused by not following these rules and they won’t be apparent until the user tries to log in and access certain screens.
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